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CAF\\US Retail & online betting on horse racing

& Services

In Europe (EU-27 + UK), 56% 1) of horse racing GGR comes from retail, yet there are
major disparities

BET HERE

T ——

(1) H2 Gambling Capital - 2025



r\\us The digital generation

& Services
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— Hyper-equipped generation (91% in 2024
! in France vs. 17% in 2011 (1)) that relies on
their smartphone daily for almost every
purpose

—> Still using cash > In France, 1/3 of the 18-
25 years old (34%) withdraw cash at least
once a week, and 9% do so every day 2

—> In Germany, it’s 35%, reasons : concerned
about data security (40%), data may be
used for commercial purpose (37%) and
the desire to remain anonymous (28%) 3)

() ACERP report — March 2025 (2 CSA Paylib study — March 2024  (3) Deutsche Bundesbank - sept. 2024



CAr\\US Lesson for a terminal manufacturer

Betting Solutions
& Services
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( We believe that to engage this generation, the retail betting experience MUST be hybrid — combining J

smartphone usage with the preservation of privacy




CARUS

After almost 12 hours finally
got the code!!

BREAKING

TAYLOR SWIFT
TICKET SITE

people who haven't gotten the code
but got the email have #~i+h!!

¥ taylorswift @ 34m Il dx eee

CRASHES |

Well. It goes without saying that I'm extremely
protective of my fans. We've been doing this for
decades together and over the years, 've
brought so many elements of my careerin
house. 've done this SPECIFICALLY to improve
the quality of my fans’ experience by doing it
myself with my team who care as much about my
fans as | do. It’s really difficult for me to trust an
outside entity with these relationships and
loyalties, and excruciating for me to just watch
mistakes happen with no recourse.

This generation does not tolerate failure — they amplify it online and expect flawless
reliability



r\\US Lesson for a terminal manufacturer

& Services

With the 18-25 generation, only reliable terminals can keep them engaged

R&D is key : 20% revenues invested yearly

Exceptional reliability: only 1 outage every 3 years !

Pioneer in camera-based technology since 2012 I



CAIRUS The responsible generation

& Services

™

For this generation, it is a deeply
rooted and pressing concern: 70% of
those aged 16-24 say they are
extremely worried about climate
change(®

(1) World Economic Forum - 2022



r\\US Lesson for a terminal manufacturer

& Services

Our responsibility is to ensure that operators cannot be reproached for offering an experience that
overlooks these imperatives at any point in the value chain, including the betting terminal.

sousll

ecovodis

Sustainability




r\\us What about the society expectations ?

& Services

ZERO

JEU D'’ARGENT

NI VENTE DE JEUX D'ARGENT, NI PAIEMENT DES GAINS
; AUX MOINS DE 18 ANS
MEME ACCOMPAGNES D'UNE PERSONNE MAJEURE

PILCE DrIDEMTITE FRUT DEMANDED
wwmmu IUDIEH‘DIH OF 18 ANS

T LII0T ot LXP0-0 du Codle e e mbourit intdvieurs

Betting is increasingly subject to strict regulation. Technology must adapt to this reality and remain compatible
with upcoming changes




CAr{\US Lesson for a terminal manufacturer

Betting Solutions

& Services
( Betting terminal MUST be able to identify very quickly the age of the punter J
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CAr\\US What about our current customers expectations?

Betting Solutions
& Services

+100,000 terminals camera-based delivered since 2012
1 failure every 3 years 4th generation

-90% intervention in POS

( On top of all other expectations, our customers require a cost-efficient product that can be delivered at scale J




CAIRUS Camera-reading technology by Carrus

Betting Solutions
& Services

Carrus helps you connect with tomorrow’s punters, today
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